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Overview of presentation

• Introductions: who we are and our service

• What is Mana?

• Commitment to mana enhancing

• Coming together: workshop

• Weaving it all together: ongoing mahi

• Outcomes

• Questions



Introduction PGF Group

are part of the 
Problem Gambling Foundation of NZ, 
trading as PGF Group



What is mana?

• Mana Definition: prestige, authority, control, power, influence, 
status, spiritual power

• Te Ao Maaori

Mana is the divine right of every person and everything equally, 
no more no less, while recognising the uniqueness of the 

individual (Rose Pere 1991).

• In Service



Commitment to mana enhancing

• Board

• Designated role
Vision

Families and communities are healthy and resilient in a just society

Mission
Enhancing the mana of individuals, families and communities: 

to be free from gambling harm



Commitment to mana enhancing

•Organisational values

•Policy

•Evaluation

(Marsden, 1986) tells us that ‘All subjects, no matter how specialised, must 
be connected to a centre. The centre is constituted of our most basic 

convictions, ideas that transcend the world of facts’.



Coming Together: workshop



Weaving it all together: ongoing mahi

• Kaitiakitanga/education and learning

• Rauemi/resources

• Mahi/practice

• Whakamana/empower

• Aromatawai/Evaluations



Aromatawai/Evaluations

98%

2%

OVERALL CLIENT SATISFACTION
High 4-5/5 >3

130 Tāngata whaiora completed our 
feedback survey in 2022.
• 98% Approachable and Helpful
• 98% Respected and listened to
• 96% Culturally inclusive
• 95% Helpful for wellbeing
• 93% Recommend us to a friend or 

colleague



Working with PGF Services



Contact us:

Te Rukutia Tongaawhikau: Ttongaawhikau@pgf.nz
Bridgitte Thornley: Bridgitte.Thornley@pgf.nz
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