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About Us
• Asian Family Services is the only provider for Asian people who are affected by 

gambling harm/mental health issue in New Zealand
• We provide nationwide confidential and comprehensive services
• We offer services in English, Mandarin, Cantonese, Korean, Vietnamese, 

Japanese, Thai and Hindi
• We are an experienced and qualified team of registered professionals offering a 

wide range of counselling and social work services
• We have offices in Auckland, Wellington and Christchurch. 
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Evaluation Analysis

Remand Programme



1/3 of prisoners were considered problematic or
pathological

(Williams, Royston & Hagen, 2005)

Studies found that
(Abbott & McKenna, 2000; Bellringer, 1986)

Gambling activities are prevalent in the prison setting
although they are forbidden

(Abbott & McKenna, 2000; Bellringer, 1986)



Remand education program is an 8-week 
program which aims to 

• Raise Asian prisoners’ awareness of gambling harm

• Reduce the likelihood of Asian prisoners using gambling to 
manage stress

• Relieve Asian prisoners’ stress & anxiety

• Improve Asian prisoners’ skills, for example, communication 
skill, positive thinking, etc



Culture Environment of Remand 

Suicide

Stress

Anxiety

Mental Health

Involuntary

Detachment

Low Self-Disclosure

Self-harm

Trial, sentencing and conviction

Emotionally upset

Suicidal ideation 

Substance and non-substance abuse

Social, mental, physical health issues

Dysfunctions in interpersonal relations

Less educated



Methodology of program evaluation

• A 5-item evaluation form was distributed to the participants after each 
program

• They consisted of statements such as “Duration/時間段適合嗎”, 
“Facilitator’s approach/輔導員的方法.”, etc.

• An open question asking the participants to provide additional 
comments or suggestions at the end of questionnaire.

• Total 70 completed forms were collected during the period from May 
2017 to April 2019.



Results & Discussion



1%

13%

86%

Participants' satisfaction at the content of the 
program

very poor

poor

average

good

excellent

Results & Discussion

• Understand negative impacts

• Improve mental wellbeing

• Instil positive attitude 

• Learn communication and 
emotional management skill



1% 9%

90%

Participants' satisfaction at the facilitator's 
approach

very poor

poor

average

good

excellent

Results & Discussion

• Facilitators could clearly explain 
the content

• Facilitators are professional, 
patient, friendly and helpful 



24%

76%

Participants' satisfaction at the environment of the 
program

very poor

poor

average

good

excellent

Result & Discussion

• High-stress environment

• Under surveillance



6%

26%

68%

Participants' satisfaction at the duration of the 
program

very poor
poor
average
good
excellent

Results & Discussion

• Not long enough to make their 
time go faster 

• Not enough information and 
discussion



10%

90%

Participants' satisfaction at the group 
atmosphere of the program

very poor
poor
average
good
excellent

Results & Discussion

• Friendly, warm, and peaceful

• Lightened mood and relieves stress

• Communicate with other Asians 



Holistic approach 

Interactive Drawing 
Therapy

Coaching Approach
Ba Duan Jin Singing



Coaching Approach - Ba Duan Jin



Interactive Drawing Therapy



Interactive Drawing Therapy



Lastly, I really miss your programs. Here are many asians. I wonder if it is possible for AFS 
to run some programs for the asian community here. But undeniably, it is a bit too far



Correspondence Program 
Give a man a fish – that can feed him for a day
Teach a man to fish – that can feed him for life



How it works?

• Correspondence program is a kind of long-distance learning

• The prisoners will receive a set of reading and exercise

• After they study the reading, they can do the exercise to test 
their knowledge

• They will mail the completed exercise to us and we will send 
them a new set of reading & exercise



• As there is no fixed program date and time, the prisoner can set 
their own pace of study.

• The prisoners can learn and kill time without the appearance of 
a facilitator.

• The prisoners can keep learning and stay in touch with the 
facilitators after sentence.

Why the correspondence 
program?



Only 1 research studying prison gambling 
prevention and awareness program

• The program comprised a series of six 90-minute group sessions and 
was offered to inmates serving their sentences in Canada

• The study suggested that programs of this kind can be effective for 
inmate populations, particularly in changing attitudes towards 
gambling.

• After participating in the program, inmates no longer believed that 
gambling was a simple recreational activity.

Literature review:

(Nixon, Leigh & Nowatzki,2006)



We have currently designed 8 sets of 
reading & exercise

• Self-assessment of gambling harm.
• What gambling is.
• What problem gambling is.
• The “good side” and the “not so good side” of gambling.
• The contributing factors of gambling addiction 
• Gambling myth.
• Gambling harm in different aspects. 
• How gambling harm develops. 



Strengths & Limitations

• The correspondence programmed was served as the only program within 

• the prison during the pandemic

• The correspondence program allows participants to attend at their own pace 
and as many times as they prefer

• The participants cannot seek immediate help from the facilitators

• The current correspondence program is only available in Chinese 



Questions and Answers 
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