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Introduction:
Research Background

Building on HPA funded media and comms strategy plan,

AFS’ main research purpose is to increase Asian gambling

insights by

o expanding research scope into causes of gambling
harm, cultural stigma issues, and online
gambling/gaming among Asians, and

o collect opinions from gamblers and affected others
around gambling harm and help-seeking barriers.
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Introduction:
Methodology

o Questionnaire was co-developed by counsellors from Asian Family Services and
Trace Research.

o Adhered to the guidelines of the New Zealand Ethics Committee and was
judged as low risk therefore was approved for field study. Participants gave
written informed consent to participate electronically;

o Data independently collected by Trace Research, between 14% April and 28t
April 2021;

o Based on an online survey distributed to a nationally representative group of
Asians who live in New Zealand. Quota sampling was used (according to the
2018 NZ Census) to ensure representativeness. Sample: 705 total (All are Asians
who currently live in NZ).
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Introduction:
Sample Composition

Gender % Count Location %  Count
Job Status % Count
E/Ialel :(9)3:);) i:? Northland Region 1.1% 7
emale . ; 0
o oo 1o Auckland Region 65.0% 458 Retired 6.8% 48
Waikato Region - Hamilton 3.7% 26 Student 10.1% 71
EthHICIty1 % Count Waikato Region - other 15% 11 Unemployed 4.4% 31
Chinese 34.7% 244
Indian 33.5% 236 Bay of Plenty Region 2.9% 20 Homemaker 6.4% 45
I 0

Filipino 10.2% 72 Gisborne Region 01% 1 Self-employed 10.6% 75
Korean 5.0% 35 .

? Hawke's Bay Region 0.7% 5 Full-time employed  52.6% 371
Japanese 2.5% 18 T ki Regi 0.4% 3
Sri Lankan 2.4% 17 N::irana It e\illon e 2'3(; iy Part-time employed  9.1% 64
Vietnamese 1.4% 10 anawatu-Wanganui Region 3% total L00.0% 705

. . o .
Cambodian 1.4% 10 Wellington Region 9.5% 67
Asian other 9.1% 64 Tasman Region 03% 2 Time Spent in R
. % Count
Total 100.0% 705 Marlborough Region 0.1% 1 Nz
Canterbury Region - Christchurch 10.1% 71 Less than 1 year 1.0% 7
Age Groups % Count Canterbury Region - other 0.8% 6
- . _ 0
18-29 years 33.4% 235 yree . ” 1-5> years 17.4% 123
30-49 years 35.1% 248 Otago Region - Dunedin 0.9% 6 6-10 years 21.5% 152
H 0,

50-64 years 23.4% 165 Otago Region - Queenstown 0.1% 1 11-15 years 13.6% 9%

) Otago Region - other 0.1% 1
65 years + 8.1% >/ . 15 years or more 46.4% 327
Total 100.0% 705 Southland Region 0.5% 3

Total 100.0% 705 Total 100.0% 705
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Ranking of Gambling Activities in the Asian Community

In total, 74.7% of

Asians engaged in some
form of gambling activity
in the last 12 months.
The most common
activity is buying lotto or
instant scratch tickets.

Ranking of Gambling Activities in the Asian Community’

Bought lotto or instant scratch tickets 67.8%

Private games with friends for money (e.g., Cards &

Mah-jong) 27.7%

27.6%

Played gaming machines, or pokies

25.2%

Played Casino table games

Placed a bet on any sports event with the New Zealand

TAB 23.9%

19.7%

Online gambling and gaming

None of the above 25.3%

Note: 1. Q10. In the last 12 months, how often have you engaged in the following activities?
Base: Total sample
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Gambling ACT 2003 - Awareness by Major Asian Ethnic Group

53.5% of Asians are aware of the
Gambling Act’s classification.

55% of Chinese don’t know
lotteries, prize competitions and
instant games are also part of
gambling.

100%
80%
60%
40%
20%

0%

Gambling ACT 2003 - Awareness by Major Asian Ethnic
Group*

Lotteries (e.g., Lotto, Powerball), prize competitions and instant games (e.g., Instant Kiwi)
are also classified as parts of gambling.
Are you aware of this classification?

Korean Total

Indian

Filipino

Chinese

mYes EmNo

Note 1: Q11. According to New Zealand “The Gambling Act 2003" , lotteries (e.g., Lotto, Powerball), prize competitions and
instant games (e.g., Instant Kiwi) are also classified as parts of gambling. Are you aware of this classification?
Base: Total sample *Other ethnicities excluded due to low base sizes
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Among the
Asian gambling
population,
problem
gamblers make

up 13.8%

NZ Asian Gambler Categories

NZ Asian Gambler Categories

Including non-gambler to show the overall pattern

47.9%

Approximately 771,736
NZ Asians are problem
gamblers
54.4% of them are from
the Indian community

= Non-gambler Non-problem gambler
m Moderate-risk gambler = Problem gambler

Low-risk gambler

The Problem Gambling Severity Index (PGSI)

1

Have you bet more than you could really afford to lose?

| Never Sometimes || Most of the time

| Always |

2 Have you needed to gamble with larger amounts of money to
get the same feeling of excitement?
| Never Sometimes || Most of the time || Always |

3 Have you gone back on another day to try to win back the
money you lost?
| Never Sometimes || Most of the time || Always |

4 Have you borrowed money or sold anything to gamble?
| Never Sometimes || Most of the time || Always |

5 Have you felt that you might have a problem with gambling?
| Never Sometimes | Most of the time || Always |

=3 Have people criticised your betting or told you that you had a
gambling problem, whether or not you thought it was true?
| Never Sometimes || Most of the time || Always |

7  Have you felt guilty about the way you gamble or what happens
when you gamble?
| Never Sometimes || Most of the time || Always |

8 Has gambling caused you any health problems, including
stress or anxiety?
| Never Sometimes || Most of the time || Always |

-] Has your gambling caused any financial problems for you or

your household?

| Never Sometimes || Most of the time || Always |
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Ranking of Perceived Risk Factors for Developing an

Addiction to Gambling

On average, Asians
believe that the top 3
perceived risk factors
for developing an
addiction to gambling

are:

(1)

(2)
(3)

lack of financial
budgeting or
planning
Loneliness
job-related stress

Ranking of Perceived Risk Factors for Developing an Addiction to Gambling’

Lack of financial budgeting/plan |GGG 58.6%
Loneliness [N 49.9%
Job-related stress [N 48.0%
Certain personality characteristics: being competitive, or impulsive, or... [ NG 47.8%
Environmental factors, such as family or friend influence |G 47.3%
The presence of other addictions, such as alcohol or drugs [[NNENEGENEEEEE 42.0%
Emotional upheaval, such as feeling in a low mood or anxious NG 40.4%
Mental health disorders, such as anxiety, depression or bipolar [[IINENEGEEEEEEEEEE 34.1%
Age, such as younger/older people may have a much higher... |GG 24.9%
Traumatic circumstances [ 24.4%
Retirement [ 15.1%

Gender, such as a certain sex group is more likely to become problem... [ NEEGgN 14.4%
Ethnicity [ 13.6%
The use of certain medications (e.g., medicines used to treat... | 12.8%

Menopause [l 4.6%
Other ] 1.5%

Note: 1. Q14. Excessive Gambling is harmful to psychological and physical health. People who live with this addiction may experience
depression, migraine, distress, intestinal disorders, and other anxiety-related problems. In general, which of the following items do you
think increases the risk of developing an addiction to gambling? Please select all that apply.

Base: Total sample
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Asian Perceptions of Gambling Stigmatisation

Asians perceive that society
has much stronger levels of
stigmatisation towards
excessive gambling than
recreational gambling.

They also perceive that Asian
or Maori /Pacific gamblers are
stigmatised by society to a
slightly greater level
compared to a European
gambler.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Asian Perceptions of Gambling Stigmatisation’

5 conditions were tested - How much stigma do you think society attach to each of the
following conditions in New Zealand?

Recreational Excessive A European A Maori/Pacific An Asian
gambling gambling gambler Island gambler gambler

m No stigma ®Some stigma mA lot of stigma

Note: 1. Q15. Stigma means that people are judged negatively by society because of a characteristic or condition that they
have. How much stigma do you think society attach to each of the following conditions in New Zealand? Note that this
question refers to your perception of other people’ s views, not your own views.

Base: Total sample
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Ranking of Asian Perceptions of Gambling
Stigmatisation Amongst the General Public

The top 3 expressions of public
stigma about gamblers with
addiction are:

(1) having unrealistic
expectations about winning at
gambling,

(2) having an addictive
personality, and
(3) are irresponsible with money.

The weakest expression however,
is that gamblers are likely to be
of low socio-economic status.

Ranking of Asian Perceptions of Gambling Stigmatisation Amongst the General Public’

Have unrealistic beliefs about winning at gambling
Have an addictive personality

Are irresponsible with money

Are always in debt

Are in denial about having a gambling problem

Feel no guilt about how much they lose at gambling
Have no concern for their families

Are likely to be of low socio-economic status

51.8%

51.7%

43.3%

41.5%

39.8%

65.9%

61.4%

57.9%

Note: 1. Q16. How strongly do you agree or disagree that most people believe the following statements
about gamblers with addictions? Note that this question refers to your perception of other people’ s

views, not your own views. 1 = Strongly Disagree, and 5 = Strongly Agree
Base: Total sample
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Asian Perceptions of Gambling Stigmatisation
Amongst the General Public by Type of Gambler

Across types of gamblers,
Non-gamblers’ expressions
of public stigma about
gamblers with addiction
tends to be higher than
gamblers.

The greatest difference in
expressions between Non-
gamblers and Problem
gamblers lies with ‘having
unrealistic beliefs about
winning at gambling’ and
‘are irresponsible with
money.

4.5

4.0

3.5

3.0

2.5

4.1

3.9
3.8

3.2

Asian Perceptions of Gambling Stigmatisation Amongst the General Public' by Type of

Gambler
e Have unrealistic beliefs about winning at gambling
3.9 Have an addictive personality
e Are irresponsible with money
Are always in debt
3. Y
4 - 3.3 3.4 Are in denial about havi bli bl
re in denial about having a gambling problem
—33 = 3333 Jeomnep
i =N
w.l ) ) Feel no guilt about how much they lose at gambling
: 3.1
3.0 N 30
29 @ Have no concern for their families

e Are likely to be of low socio-economic status

Non-gambler Non-problem Low-risk  Moderate-risk  Problem

gambler gambler gambler gambler

Note: 1. Q16. How strongly do you agree or disagree that most people believe the following statements about gamblers with addictions? Note that tHis

question refers to your perception of other people’ s views, not your own views. 1 = Strongly Disagree, and 5 = Strongly Agree
Base: Total sample

022
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Gamblers’ Self-Stigmatisation

78.9% of gamblers experience some form of self-stigmatisation. The top 3 that are experienced is feeling (1) disappointed in yourself, (2)
guilty, and (3) that you lack willpower/self-control, while just over 1/5 of gamblers have no negative feeling about gambling.

Ranking of Gamblers’ Self-Stigmatisation’

Disappointed in yourself _ 35.5%
uitey | 27.5%
That you lack willpower/self-control _ 27.0%
Ashamed _ 26.2%
Weak _ 21.3% Note: 1. Q17. Some people have

said their gambling makes them

Embarrassed _ 19.5% feel bad about themselves.

We' d like to know if these

That you have lost your identity or feel like a different person _ 19.1% feelings are shared by others.
Many terms are confronting, but
Undeserving of good things [ 14.0% PICEED 1) 149 93 BB INeES! £S5
possible in your response, your
. . o answers are completely
That you should be punished for your gambling _ 13.9% AmEnE, [ e garlafig I G c
. made you feel any of the
Socially unacceptable/ an outcast _ 13.5% following? Please select all that

apply.
None of the above _ 21.1% Base: Gamblers n=527 2022




e

Asian Family Services

Together enriching lives

Gamblers’ Self-Stigmatisation1 by Type of Gambler

Problem gamblers experience the most self-stigmatisation. Problem gamblers are more likely to feel ashamed, that they lack
willpower/self-control, a loss of identity and undeserving of good things. Moderate-risk gamblers are more likely to feel
ashamed, and guilty.

Gamblers’ Self-Stigmatisation! by Gambler Type

60%
50% o @ Disappointed in yourself
° 48.5% 44.9% 48.4%
e G Uty Note: 1. Q17. Some people
have said their gambling
40% ——— e ven ldk wil Jeali-EainG makes them feel bad about
38.2% 36.3% o o yonaciponerEeeonte themselves. We' d like to
.~ 35.5% Ashamed know if these feelings are
30.5% ‘Z shared by others. Many terms
30% 0 é% are confronting, but please try
26.8% 24.1% / j — el to be as honest as possible in
° 5 26.5% your response, your answers
o === Embarrassed are completely anonymous.
20% 56802 21 1% Has your gambling made you
e That you have lost your identity or feel like a different person feel any of the following?
14.39% Please select all that apply.
10% ’ e Undeserving of good things Base: Gamblers n=527
(o]
@ That you should be punished for your gambling
2.2% .
0%

e /0 e Socially unacceptable/ an outcast
Non-problem Low-risk gambler Moderate-risk Problem gambler e None of the above 20 22
gambler gambler
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Gamblers’ Self-Stigmatisation1 by Major Asian Ethnic Groups

On average, Indian and Filipinos are likely to experience more self-stigmatisation. Indians are more likely to feel socially
unacceptable/an outcast, whilst Filipinos are more likely to feel guilt and embarrassment. Koreans are more likely to feel
weak, disappointed in oneself, and ashamed.

Gamblers’ Self-Stigmatisation’ by Major Asian Ethnic Groups*

70%
60% 58.1% e Disappointed in yourself
- (o]
e— G Uty
50% , Note: 1. Q17. Some people
- 45.4% == That you lack willpower/self-control have said their gambling
43.7% Ashamed makes them feel bad about
40% themselves. We' d like to
— Weak know if these feelings are
30% 33. shared by others. Many terms
° 28.7% ==Embarrassed are confronting, but please

o o try to be as honest as
e That you have lost your identity or feel like a different person possible in your response,

o :
20% 16.49 your answers are completely

e Jndeserving of good things

anonymous.  Has  your
10% 12 1 =feThat you should be punished for your gambling gambling made 'yOU feel any
: of the following? Please
e Socially Unacceptable/ an outcast select all that apply.
0% Base: Gamblers n=527 *Other
Chi Indi Filioi K e==None of the above ethnicities excluded due to
inese ndian Hipino orean low base sizes
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Channels for Seeking Support in the Asian

When it comes to
seeking help for
gambling problems,
the top 3 sources
Asians turn to are

family or friends ;
self-help strategies, and
face-to-face  support
groups. The traditional
channels offered by
Asian Family Services
ranks 4t and 5%
respectively, sitting at
just under 30%.

Community

Ranking of Channels for Seeking Gambling Support in the Asian Community

From family or friends

Through self-help strategies, such as by limiting access
to money for gambling, avoiding gaming venues,...

From a face-to-face support group
Face-to-face from a specialist gambling counsellor

From a gambling telephone helpline

Face-to-face from a non-gambling specialist
professional, including doctor,...

From online or email gambling counselling

From an online support group or discussion board, such
as an Internet forum

From a residential treatment program

9.9%

34.9%

27.8%

27.4%

26.0%

24.5%

19.7%

19.2%
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Perceived Barriers for Seeking Gambling Support

Stigma-related
barriers make up two-
thirds (67.3%) of all
barriers to seeking
gambling support.
At an individual level,
stigma-related
barriers all fall within
the top 7 barriers,
which again points to
its significance in
preventing people
from seeking help.

in the Asian Community

Ranking of Perceived Barriers for Seeking Gambling Support in the Asian Community’

Lack of awareness regarding the severity of problems _
Limited knowledge of available services _ 46.7%

Harmful gambling is hidden due to shame, pride and loss of face, not
only for the gambler but also for the whole family

Little knowledge about counselling services and its effectiveness

The stigma associated with harmful gambling

The lack of availability of helpers from a similar cultural, ethnic and
linguistic background

Prefer self-help strategies or access self-help resources to reduce self-
exposure to public stigmatisation

The problem has not triggered health concerns
Insufficient social and financial resources to support treatment entry
The problem has not triggered financial concerns

Suspicion/low trust of mainstream services

My culture sees the positive side of gambling and keep it under
control
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Recommendations for Media and

Communication Strategies on GHM

More public health work on mental health and financial resilience
education, which are closed related to gambling addiction.

The top 3 perceived risk factors for developing an addiction to gambling are a lack of financial
budgeting or planning (58.6%), loneliness (49.9%), and job-related stress (48%).

Establish a safer gambling environment: e.g., “Gambling for fun
is okay”, “Excessive gambling is harmful”

Asians perceive a high level of stigmatisation towards excessive gambling (78.7%) and recreational
gambling (52.3%).

Addressing stigma-related barriers needs to be part of key
media messaging- encourage the public to stop stigma and
reduce the psychological pressure by self-stigmatisation. 1 c

78.9% of gamblers experience some form of self-stigmatisation. 2022
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Asian
Family

Services
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www.asianf nz

@ Asian Family Services AFS SUBSCRIBED
Harmful Gambling in Thai
@ Asian Family Services AFS SUBSCRIBED
D3&i vdi nhiéu ngudi,
cd bac la mét hoat

Break The Stigma

Date: 22 September 2021
Time: 7,00pm - 7.40pm

26.25(Z8%! 2021EHBE=ARRHFETELS? | RAEIRAEA?

022432

FRIANSRIBERT, 2000-201EE, FREACREED INRSEI052ET, ROSFIRSERITIETN, BlRE Rk,

e Asian Family S’ﬂ“':rt, Harmil Gambing n Vie Help can be offered face to face, online,
Kiwis spent : @ s iy s susscaisen telephone or through text
over $2.6 g e
e [ D
billion on, SE. RNBEHNEATEE
gambling in . .
the 2020/21 Gambling Harm Minimisation
ﬁnancial year @ Asian Family Services AFS SUBSCRIBED

M2

New data released by the
Department of Internal Affairs
shows that Kiwis spent $2.625
billion on the four main types of
gambling in the 2020/21
financial year.
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